
 
 
 
 

ADP Questions 

 
Coaching 

1. Q: How long is a lifestyle coaching session? 
A: Coaching sessions can be up to 30 minutes. 

2. Q: What are the qualifications for telephonic coaches? 
A: At a very minimum, a bachelors in a health-related field. Advanced fields for 

some. Each coach has over 120 hours of onsite training before they interact 
with members, and they must also engage in monthly and quarterly training. 

 
3. Q: Will coaching sessions help me train for endurance races? 

A: Yes, Healthyroads does have coaches that can assist you with improving 
your already great behaviors.  

 
4. Q: Can I self-enroll into coaching? Do I have to be high risk? 

A: While the emphasis of ADP’s program is to assist associates that have high 
or moderate health risks, you can self-enroll in the coaching program. Your 
health status may indicate how many coaching sessions you are eligible for 
each year, but all associates, no matter their health status, are eligible for the 
coaching benefit. 

 
5. Q: Are coaches ready to coach someone who travels on the road for 

business and often eats at restaurants? 
A: Yes, our coaches go through extensive training and are qualified to offer 

suggestions with healthy eating and exercise tips when traveling.  
 

6. Q: What are the coaching hours? 
A: Coaches are available from Mon-Fri 8 a.m. – 10 p.m. EST and Sat 11 a.m. – 

8 p.m. EST.  
 

7. Q: Do I need to complete the biometric screening and the Personal 
Health Assessment (PHA) before I enroll in the coaching program? 

A: No, you are not required to complete the biometric screening or the PHA 
prior to enrolling in the coaching program.  

 
8. Q: I am not a tobacco user; can I use the coaching program? 

A: As a non-tobacco user, you would not be eligible for the tobacco 
cessation coaching program, but you would be eligible to take advantage 



of other areas of Healthyroads’ support, including coaching programs for 
Weight Management, Stress Improvement, and Health Improvement.   

 
9. Q: Are coaches able to assist an associate with a specific condition, i.e., 

someone with Type II Diabetes? 
A: Our coaches do not coach on a specific health condition, but provide lifestyle 

support for members with conditions. Additionally, supplemental condition-
specific guides are available on the Healthyroads® web portal. 

 
10. Q: Can a coach create an exercise program for me? 

 A: Yes, they can assist an associate with creating an exercise planner online. 
 

11. Q: Is the coaching program available to pregnant women? 
 A: Yes, pregnant women are able to participate in our coaching program.  
 

12. Q: What can associates expect from coaching? 

 A: The lifestyle coaching program is meant to assist you, based on where 
you are in your health improvement journey. The coaches will listen to 
what your individual goals are, your barriers to success and your base 
motivation for improvement. Together you and your coach will create a 
plan for success, whether it is to lose weight, eat healthier, manage your 
stress better or quit using tobacco. 

 

Incentives 

1. Q: How and when will the 2013 ADP Medical Plan contribution offset be  
           distributed? Is it taxable? 

A: The 2013 ADP Medical Plan contributions are generally not taxable, but the 
$100 American Express®-branded gift card is. 

 
     The $240/$480 offset will be applied evenly, based on the number of 

paychecks you receive throughout 2013. The $100 gift card will be issued 
within thirty (30) days of your going on the Healthyroads web portal to 
request your reward.  

 
2. Q: How does the $240/$480 incentive work? 

A: You earn $240 toward your 2013 ADP Medical Plan contribution for 
completing the Healthyroads PHA by August 31, 2012. 

 
      You earn $240 toward your 2013 ADP Medical Plan contribution for 

completing a biometric screening by August 2012. 
 
      If you do both, the total is worth $480 toward your 2013 ADP Medical Plan 

contribution.  
 

3. Q: Is the $240 contribution offset available for both me and my spouse? 
 A: The contribution offset is available to ADP associates only. If both you and 

your spouse are ADP associates, your contribution offset will be 
determined based on the incentives earned by the associate enrolling in 
coverage. For example, if you and your spouse each complete a biometric 



screening and a PHA and you both enroll in Associate Only coverage, you 
can each receive up to $480 toward your 2013 ADP Medical Plan 
contributions. If, instead, you enroll both yourself and your spouse in 
Associate Plus One coverage, your contributions will be offset by $480, not 
$960.  
 

4. Q: If I am not enrolled in the ADP Medical Plan for 2012, but plan to enroll  
           for 2013, would I then be eligible for the contribution offset? 

A: Yes. Your contribution offset is based on the incentives earned in 2012 and 
your ADP Medical Plan participation for 2013. 
 

5. Q: I am not currently enrolled in the ADP Medical Plan. Can I still  
           participate in the incentive activities? 

A: Yes, you can take your biometric screening and PHA; however, you will only 
be eligible for the contribution offset for completing these activities if you 
enroll in the ADP Medical Plan for 2013. You can also engage in the 4 
coaching calls and receive the $100 gift card. 
 

6. Q: When do the 4 coaching calls need to be completed to receive the  
           incentive?  

A: All 4 coaching calls need to be completed by October 31, 2012 in order to 
receive the incentive. 
 

7. Q: Once I have completed my biometric screening/PHA/coaching calls, 
           where can I find the results on the website? 

A: Biometric results will be found on the website, under the “My Programs” tab, 
with a link to biometric screenings.  

 
     The PHA results (Personal Action Plan) can be found under the “Coaching” 

tab and the link to Personal Action Plan. Or it can also be accessed from 
the home page button in the upper right hand corner: “View your Personal 
Health Plan.” 

 
     The completed coaching calls can be found under the “My Programs” tab, 

with a link to “Incentives” or on the Healthyroads home page under 
“Incentive Program”. 
 

8. Q: How does ADP know that I have completed the biometric screening  
           and PHA so that I get the credit?  

A: A participation-only report is shared with ADP stating which associates have 
completed their PHA and biometric screening so the appropriate incentive 
can be applied in 2013.  
 

9. Q: Can you complete the online courses for an incentive?  
A: No, online courses are not part of the incentive structure for the 2012 ADP 

program.  

 

 



Biometric Screenings 

1. Q: Is the screening method venipuncture or fingerstick? 

A: The screening method is venipuncture. 

 

2. Q: Can a spouse do a biometric screening? 
A: No, currently biometric screenings are only for ADP associates. 
 

3. Q: Do I need to fast before the biometric screenings? 
A: Yes, it is recommended that you fast 9-12 hours prior to your biometric 

screening. You can drink plain water, and you should take your medications 
as directed. 

 
4. Q: Can I go to my doctor, in lieu of visiting a Quest Diagnostics Patient  

Service Center or an ADP On-site Medical Department to get my  
biometric screening? 
A:  Yes, you can have your personal physician administer the biometric 
screening and complete and submit a signed Physician Form (available by 
clicking the “doctor” link on the Healthyroads website), however, it is important 
to clearly understand what circumstances must be met to be receive this 
biometric screening at no cost to you. 
 
If you are covered under the ADP Medical Plan and go to a network doctor, 
your biometric screening is offered at no cost to you when completed as part 
of your annual routine physical and coded as preventive lab work. If, 
however, you combine your biometric screening with a visit for other services, 
or if your lab work includes a non-preventive medical diagnosis code (e.g. high 
cholesterol), you may incur a copayment and your lab charges will apply to the 
deductible and coinsurance under the plan. If you are covered under your 
spouse’s medical plan, you should check with your spouse’s carrier to see if 
the visit and screening will be paid in full. Also, please keep in mind that some 
doctor’s offices charge a fee to complete the Physician Form. Any fees or out 
of pocket expenses you incur in conjunction with receiving your biometric 
screening through your physician are not eligible for reimbursement under the 
ADP Wellness Program or medical plan.   
 
There is no charge for screenings administered at an ADP On-Site Medical 
Department or at a Quest Diagnostics Patient Service Center. Note that you 
may only receive one biometric screening through this program per year.  
 
 

 
5. Q: How can I locate a Quest Diagnostics Patient Service Center? 

A: The closest patient service center can be found on the Quest Diagnostics 

website, www.my.blueprintforwellness.com. Once you login with your ADP 

registration code (ADP2012) and your ADP Vendor ID (V123456, for 

example), you can find a Patient Service Center closest to your address of 

choice. 

 

http://www.my.blueprintforwellness.com/


6.  Q: How do I get the registration key for the Quest Diagnostic web page? 

 A: Visit www.my.blueprintforwellness.com to schedule an appointment at a 

Quest Diagnostics Patient Service Center. Use the registration key 

(ADP2012”) and your ADP Vendor ID (V123456, for example). 

 

7. Q: Are the Quest Diagnostics Patient Service Centers open after 5 p.m.? 
A: Quest Diagnostics Patient Service Center hours vary by location; however, 

there are some that are open at 7 a.m. and after 5 p.m., in addition to 
Saturday morning hours. You can locate a Quest Diagnostics Patient 
Service Center and hours of operation by visiting the Quest Diagnostics 

website at www.my.blueprintforwellness.com.   
  
 

8. Q: If I am not covered by an ADP Medical Plan, but I participate in the  
           Wellness Program, will my biometric screening be covered at no cost? 

A:  Yes, you can receive your biometric screening at an ADP On-Site Medical 
Department or at a Quest Diagnostics Patient Service Center at no cost. If 
you choose to have your biometric screening administered by your 
physician, you will be required to pay any copayments or other required 
charges in accordance with your medical plan coverage. 

 
10. Q: Can the PHA be done prior to the biometric screenings? 

A: Yes, but it is helpful to do your biometric screening first so that you have the      
                 newest information from your biometric screening to apply to your PHA.  

 
 

11. Q: Will my biometric screening information show up online so that I can  
           see the values from the Quest Diagnostics Patient Service Center? 

A: Yes, your biometric values will be uploaded to your personal Healthyroads 

web portal and can be found under My Programs/Biometrics Screening. 

You will also receive a mailed hardcopy of your results directly from Quest. 

 

12. Q: If I complete my biometric screening outside of my doctor’s office, can  

           the results be shared with my doctor? 

A: Yes, you are encouraged to share your biometric screening and PHA 

results with your physician. Remember, the Wellness Program is a 

complement to your health care providers, not a replacement. 

 

13. Q: What is collected in the biometric screening and how is the data 

shared or stored? 

A: During the biometric screening, the following information is collected: a full-

lipid profile including, total cholesterol, HDL, LDL, triglycerides and fasting 

glucose (blood sugar); blood pressure; and height and weight (for BMI 

calculation). 

 

      All data is stored in the Healthyroads secure website, and ADP associates 

http://www.my.blueprintforwellness.com/


can access their values by logging into their personal Healthyroads 

account. 

 

     ADP will receive aggregate (the group in total) information regarding the 

biometric screening values. NO INDIVIDUAL information is shared with 

ADP. 

 

14.  Q: If my biometric screening has already been completed prior to the 

work biometric screening date, how can I share my results? 

A: You should download a Physician Form (available by clicking the “doctor” 

link on the Healthyroads website) and have it filled out by your doctor. Once 

completed, fax the form to Quest Diagnostics at 855-794-1391. Note that 

      your biometric screening must have been performed on or after October 1, 

2011. 

 

15.  Q: I completed my biometric screening a couple of weeks ago. I don't 
see the activity showing as completed on the website. How long does 
it take to update? 

 A: The results can take 3-4 weeks to upload onto the Healthyroads portal. 
 

16.  Q: Are biometric screenings a one-time test or do associates retest 
yearly? 

A: As with all benefit programs offered at ADP, the Wellness Program will 
continually be evaluated. We will communicate new details on the program 
each year.  

 
17. Q: Is it possible for my Health Plan carrier to see any of my personal     
           health information? 

A: No. Healthyroads will not be sharing any information with any of ADP’s 
health plan carriers. We will only be sharing aggregate information and 
participation reports with ADP. 

 

Eligibility 

1. Q: Is this program offered to family members? 
A: Not at this time. 

 
2. Q: Who is eligible for the program? 

A: All regular full-time and part-time associates eligible for ADP’s health benefit 
plans, are eligible for the wellness program regardless of whether they are 
enrolled in the ADP medical plan.  

 
3. Q: Can my spouse participate in the coaching program if s/he smokes? 

A: This program is available to ADP associates only; dependents are not 
eligible to participate at this point in time.  

 

Healthyroads Website 



1. Q: How do I access the website from home? What information is needed? 
A: The Healthyroads portal is available via the ADP Associate Portal. Go to the 

home page and click on the link for myLife>My Benefits>Wellness Program 
and then click on the Healthyroads website link. 

 
2. Q: How do I make a login name and password at Healthyroads.com? 

A: ADP associates should log into Healthyroads via the ADP Associate Portal.  
 

3. Q: Is the mobile website available to help with the Meal/Exercise Plans  
           and for tracking progress? 

A: Yes, Healthyroads.mobi is the mobile version of the website. The exercise 
and meal planners are available, along with all of the health trackers.  

 
4. Q: What is in the My Account tab? 

A: The My Account tab allows associates to update their personal profiles 
(email address, phone number, etc). You can also opt into daily email or 
text health tips and choose your appointment reminder preferences. 

 
5. Q: What information is tracked on the website? How is this being used by 

                 ADP? 
A: ADP is providing the Healthyroads wellness program to associates to assist 

them with managing their health. ADP will only receive aggregate health 
information about the entire ADP population and utilization statistics. NO 
INDIVIDUAL health information is provided back to ADP. ADP will receive a 
participation-only report stating which associates have completed their PHA 
and biometric screening so the appropriate incentive can be applied in 
2013. ADP will also be billed for American Express-branded gift cards that 
are sent to associates who complete their 4 coaching sessions by October 
31, 2012. 

 
6. Q: I require a high protein diet and use shakes as meal replacements. Is  
           there a way to create a custom meal plan with custom foods? 

A:  Yes, Healthyroads has a very extensive database of food items to create 
meal plans. These foods include standard foods (from the grocery), fast-
food items, and supplemental food items (protein shakes, bars, etc). 

 
7. Q: Can the online planners and courses be done at my own pace? 

A:  Yes, all of the planners, online courses and trackers are self-directed. 
 

8. Q: Do ADP associates need to set-up online competitions? 
A:  You are not required to participate in a competition. But if you would like to 

challenge a coworker, a peer from another department or location, or want 
to set up an office challenge, you would have to set up the competition. If 
you set up a personal challenge only, the associates you send the 
challenge to can participate. If you want to open up the challenge you can 
create it as a public challenge. 

 

Other 

1. Q: Does the Wellness Program reimburse the cost for participating in  



           Weight Watchers?  
A:  No, ADP doesn’t have a reimbursement program for Weight Watchers. 
 

2. Q: Will ADP’s insurance cover any prescription drugs for  
           smoking/tobacco cessation? 

A:  Yes, however, there are some limitations. If you are participating in the 
ADP Option 1 or CDHP medical plan option, visit the Medco price a 
medication website at www.medco.com/adp, and enter the name of the 
medication that you are interested in. The website will state if the drug is 
covered and the costs associated. If you are participating in an HMO, 
contact your insurance carrier at the phone number on your ID card. We 
encourage associates to use the Healthyroads Tobacco Cessation 
Coaching Program, which includes over-the-counter nicotine replacement 
therapies (patch/gum). 

3. Q: Is there anything in the works regarding cafeterias providing healthier  
           foods? 

A:  There will be many parts to creating a culture of wellness, and we will 
continue to explore options available, including food we offer to associates.  

 
4. Q: Does the Wellness Program include any discounts at gyms? 

A:  Yes, as part of the Healthyroads website, you have access to discounts to 
over 15,000 fitness and exercise centers throughout the county. The 
discounts will differ by location and facility. You can find this information 
under the “Resource” tab, with a link to Facility Search. 

 

5. Q: What information will be shared with ADP? 
A:  ADP will receive aggregate information only from the Personal Health 

Assessment and biometric screenings. ADP will not receive any individually 
identifiable medical information from your health screening results, your 
Personal Health Assessment, or the Lifestyle Coaching Program. 
Completion information, for the Personal Health Assessment, biometric 
screenings and coaching sessions will be provided for each associate. This 
completion data is needed to administer the incentives.  

 
6. Q: Are there any long term penalties for not participating?  

A:  The purpose and goal of the wellness program is to provide ADP 
associates with the educational and motivational tools to drive improved 
health, morale, and productivity. It’s a robust program put in place for all 
associates. You are incentivized to participate in the program; if you choose 
not to, you will not receive available ADP premium contributions, but there 
are no long-term penalties. 

 
 
By participating in this program you acknowledge that Healthyroads may use and/or provide ADP with non-health 
related information so that ADP can administer the applicable incentive program. Healthyroads may also use personal 
information if contracted on behalf of ADP to provide other services. 
 
Healthyroads is a federally registered trademark of American Specialty Health Incorporated and used with permission 
herein. Other names or logos may be trademarks of their respective owners. 

 

 

http://www.medco.com/adp


 

 


